






WHAT IS PATHWAYS?
A specialized neighborhood within our assisted living community designed to meet the changing needs of 
residents who benefit �om the additional hands-on care a higher caregiver-to-resident ratio provides. 
Our Pathways neighborhood is staffed by certified nursing assistants and licensed medication technicians 

who provide care under the supervision of our community’s Wellness Director.

Our Pathways neighborhood does not provide skilled nursing care. Residents whose clinical conditions 
require around-the-clock access to a registered nurse or who rely upon services not deemed appropriate of 

the Pathways setting will be assisted in finding a higher level of care.

A higher caregiver-to-resident ratio than general assisted living. 
Staffing patterns may be comparable to caregiver-to-resident ratios in skilled nursing settings.

A dining room serving only Pathways’ neighborhood residents, providing more personalized assistance 
with the dining experience, while promoting and safeguarding personal dignity and nutritional wellness.

Activities designed specifically to be appropriate for Pathways residents.

WHAT PATHWAYS IS NOT:

THE PATHWAYS ADVANTAGE
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MALLARD RIDGEMALLARD RIDGE
Hearing that Mallard Ridge’s caregivers care is one thing. To see that care in action is another. We saw just how awesome the care is at 
Mallard Ridge when our precious mother developed a low-grade fever that escalated to an emergency in less than an hour. Our care 
givers kept us keenly informed a�er each temperature check and acted quickly for emergency care avoiding large complications. We 
truly believe the timely tracking and quick response meant greater comfort and safety for mom. It was only one example of the genuine 
compassionate care of the wonderful staff at Mallard Ridge. We are so grateful and blessed for their loving “family type” care here.

- Sandy P., Clemmons, NC

My family and I could not have been happier with the care that my father received at Mallard Ridge Assisted living.  Not only was the 
staff attentive and loving, but they always contacted us if there was any situation about which we needed to be aware.  My dad enjoyed 
the food, the activities, and the opportunities to socialize with other residents.  The Mallard Ridge staff also worked closely with 
outside agencies (physical therapy in our case) when they came to the facility for therapy.   Mallard Ridge offers high quality care in a 
clean and caring environment.  We were totally at peace with his being there.

- Dennis C., Clemmons, NC



9420 North Highway 150
Clemmons, NC 27012

(336) 775-2205
www.RidgeCare.com

Reserve your preferred suite 
for two weeks by paying the 
community fee.

Complete and return the 
confidential financial disclosure.

Have your physician complete
and sign an FL2 form, which 
lists medical diagnoses and 
prescriptions.

Schedule a time for our 
resident care team to complete 
an assessment of your loved one.

Choose a move-in date.

Relax! We’re here to guide you 
through every step of the process.

NEXT STEPS


